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Effective Date: 30 October 2026

Terms and Conditions for New Customer Welcome Rewards (Nov 2026)

1.

The following capitalized terms used in these terms and conditions have the following
meanings, unless the context otherwise requires:

"Campaign" means this New Customer Welcome Rewards campaign under these terms
and conditions.

"Campaign Period" means the period from 1 November 2026 to 30 November 2026,
both dates inclusive.

"Cash Rebate" means the cash rebate specified in Table 1 under clause 8 below.

“Core Account” means the primary bank account opened with Welab Bank Limited
(“WelLab Bank”, “Bank”, “we”, “us” or “our”) and has the same meaning as used in the
Account Terms.

"Date of Successful Core Account Opening” means the date on which an Eligible
Customer receives WelLab Bank's email that the Core Account has been successfully
opened.

"Eligible Balance" means the lowest aggregate daily end-of-day balance maintained in
the Eligible Customer's Core Account (including deposit(s) placed under Money Safe
protection) and/or Investment Account on any calendar day during the Balance Holding
Period, as determined by WelLab Bank based on its records.

"Eligible Customer™ means an individual who (i) has not held any WelLab Bank account
in the preceding twelve (12) months immediately before the Campaign Period; and (ii)
successfully opens a Core Account by using a Hong Kong ldentity Card and a designated
referral code for the Campaign (“Designated Referral Code”) and an Investment
Account during the Campaign Period.

"Travel Reward" means electronic vouchers which values equivalent to HKD550, which
may be redeemed and used on the Trip.com platform. When booking eligible travel
products on Trip.com platform, the holder of an electronic voucher may apply the
electronic voucher towards payment of the corresponding purchase amount on Trip.com
Platform.

“‘Reward Tier” means the applicable reward tier specified in Table 1 under clause 8, as
determined by reference to the lowest Eligible Balance maintained by an Eligible
Customer on any calendar day during the Balance Holding Period, and which determines
the Reward, if any, to which the Eligible Customer is entitled under the Campaign.

The Campaign is applicable to the Eligible Customer only.
By participating in the Campaign, an Eligible Customer is deemed to confirm and have
agreed to these terms and conditions.
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4. An Eligible Customer who satisfies all the following requirements will be entitled to the
applicable Travel Reward and/or Cash Rebate, as the case may be, set out in Table 1
under clause 8 below (collectively “Reward”):

(i)  The Eligible Customer successfully opens a Core Account during the Campaign
Period using the Designated Referral Code applicable to the Campaign;

(i)  The Eligible Customer deposits into his/her Core Account, within ten (10) calendar
days from the Date of Successful Core Account Opening, an amount sufficient to
meet the Eligible Balance applicable to any Reward Tier as specified in Table 1
under clause 8 below;

(i)  The Eligible Customer maintains the Eligible Balance applicable to the relevant
Reward Tier on each calendar day during the period commencing on the tenth
(10th) calendar day from the Date of Successful Core Account Opening and ending
on the thirtieth (30th) calendar day from the Date of Successful Core Account
Opening, both dates inclusive (“Balance Holding Period”); and

(iv)  The Eligible Customer successfully opens an Investment Account during the
Campaign Period and maintains such Investment Account in good standing from
the date of its opening until the Reward is fulfilled.

5. For the avoidance of doubt, to be entitled to any Reward under the Campaign, the Eligible
Customer can only use the Designated Referral Code applicable to the Campaign when
opening a Core Account. The entitlement to any Reward under the Campaign will be
determined by the Designated Referral Code such Eligible Customer use at the time when
he/she opens a Core Account.

6. For the avoidance of doubt, if an Eligible Customer fails to maintain the Required Eligible
Balance applicable to Reward Tier 1, as specified in Table 1 under Clause 8 below, on any
calendar day during the Balance Holding Period, the Eligible Customer will NOT be
entitled to any Reward under the Campaign. If the Eligible Balance falls from a higher
Reward Tier to a lower Reward Tier on any calendar day during the Balance Holding
Period, the Eligible Customer will be entitled only to the Reward in the lower Reward Tier.

7. For the avoidance of doubt, if the market value of an Eligible Customer’s holdings in the
Investment Account fluctuates during the Balance Holding Period solely due to market
movements, resulting in the Eligible Balance falling within different Reward Tiers during
such period, the Eligible Customer shall be entitled only to the Reward corresponding to
the lowest Reward Tier attained by the Eligible Balance at any time during the Balance
Holding Period.

8. Subject to these terms and conditions, an Eligible Customer who satisfies all applicable
requirements set out in Clause 4 above will be entitled to receive the Reward
corresponding to the applicable Reward Tier, as determined by the Eligible Customer’s
Eligible Balance in accordance with Table 1 below.

Table 1
Reward Tier  Eligible Balance during Balance Reward (Travel Reward + Cash
Holding Period (in Hong Kong Rebate)
Dollar or equivalent)
1 100,000.00 - 199,999.99 A Travel Reward with face value of HKD
550 + HKD50 cash rebate
2 200,000.00 - 299,999.99 A Travel Reward with face value of HKD
550 + HKD 200 cash rebate
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3 300,000.00 - 399,999.99 A Travel Reward with face value of HKD
550 + HKD 400 cash rebate

4 400,000.00 - 499,999.99 A Travel Reward with face value of HKD
550 + HKD 600 cash rebate

5 500,000.00 - 599,999.99 A Travel Reward with face value of HKD
550 + HKD 800 cash rebate

6 600,000.00 or above A Travel Reward with face value of HKD

550 + HKD 1,000 cash rebate

Please refer to the Appendix to these terms and conditions for illustrative examples.

About Travel Rewards
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WelLab Bank reserves the right to substitute the Reward with alternative reward of
equivalent value (“Alternative Reward”).

The Reward or Alternative Reward (if applicable) will be sent to the Eligible Customer's
latest email address registered with WelLab Bank by way of a reward notification email on
or before 20 January 2027. Redemption details and instructions will be set out in such
reward notification email. Eligible Customers must redeem the Rewards or Alternative
Rewards (if applicable) in accordance with the instructions provided in the email.

The Eligible Customers’ personal information in our record and their respective accounts
must be valid and up-to-date during the Balance Holding Period and at the time of
receiving the Reward in order to be entitled for the Reward or Alternative Reward (if
applicable).

The Reward or Alternative Reward (if applicable) are not replaceable in the event of any
loss or damage.

The Reward or Alternative Reward (if applicable) are subject to the terms and conditions
prescribed by the relevant suppliers. The Reward or Alternative Reward (if applicable) are
non-exchangeable, non-transferrable, and cannot be redeemed or converted to cash.
The policies applicable to the Travel Reward and Alternative Reward may vary depending
on the relevant travel product, hotel, airline, operator, supplier and/or partner, as the case
may be. Please refer to the relevant policies at the time of booking for the actual situation.
All products, services and information relating to the Travel Rewards are provided directly
to customers by Trip.com. WelLab Bank is not liable for, or provide any compensation in
respect of, any failure to use the Travel Rewards due to expiry, invalidity, cancellation,
quota exhaustion, technical issues or any other reason.

WelLab Bank is not the supplier of the Travel Reward or Alternative Reward (if applicable).
The use of any Travel Reward or Alternative Reward (if applicable) is subject to the
applicable terms and conditions of the respective suppliers. WeLab Bank shall not be
responsible for, and shall assume no liability in relation to, the quality, performance or any
other aspect of the goods.

Upon acceptance of the Travel Rewards or Alternative Rewards (if applicable), the Eligible
Customers of the Campaign are consent to our generating and utilization of the event
details pertaining to the Eligible Customers for marketing and public relations purposes.
It is the Eligible Customers' responsibility to comply (at their own expense) with any laws
requiring payment of any delivery, tax, duty, levy or similar impost relating to the Travel
Reward or Alternative Reward (if applicable), and we shall have no responsibility or costs
in respect thereof.

Welab Bank has the sole and absolute discretion in determining a person’s eligibility to
receive the Travel Reward or Alternative Reward (if applicable). If we discover at any time,
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whether after or during the Balance Holding Period, that any person has failed to comply
with these terms and conditions, we are entitled to disqualify the person from participating
in the Campaign and receiving the Travel Reward or Alternative Reward (if applicable).

About Cash Rebate

20

21.

. Cash Rebate will be credited into the Eligible Customer’s Core Account on or before 20
January 2027, provided that the Eligible Customer has fulfilled all the relevant
requirements in these terms and conditions and the Core Account and Investment Account
must be valid and with good standing at the time of receiving the Cash Rebate. Otherwise,
WelLab Bank reserves the right to forfeit the Cash Rebate without prior notice.

If the Core Account of an Eligible Customer is closed or frozen for any reason at any time
before the Cash Rebate is credited to the Core Account, the customer will not be entitled
to receive any Cash Rebate.

Read before you start
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. Each Eligible Customer is entitled to receive a maximum of one (1) Reward under the
Campaign.
. Core Account HKD Balance maintained under the Campaign may also be counted towards
eligibility for the Level Up Reward Campaign, subject to the prevailing terms and
conditions of the Level Up Reward Campaign.
The Campaign cannot be used in conjunction with other new customer welcome offer,
Wealth Management Campaign, or such other promotional offers as specified by WelLab
Bank from time to time.
There are limited quotas for the Campaign and it is rewarded on a first come first served
basis. WelLab Bank’s records and determination with respect to the aforesaid quotas shall
be final and conclusive. In case of any dispute in relation to the Campaign, WelLab Bank's
decision shall be final and binding.
All Reward under the Campaign cannot be transferred, returned, exchanged and/or
converted into other forms, unless otherwise specified by us.
Your eligibility to participate in the Campaign is subject to our final approval at our sole
discretion.
For the purpose of calculating the Eligible Balance, any transaction made in a foreign
currency under the Campaign will be converted into Hong Kong dollar on a daily basis
during the Campaign Period, using the prevailing foreign exchange rate determined by us
for the relevant day and will be rounded to the nearest cent.
The dates and amounts appearing in our record will be final and conclusive as to (i) the
date on which the Core Account and/or Investment Account was opened, terminated or
converted, (ii) the subscription amounts, (iii) the number of the transactions carried out,
(iv) the dates on which the transactions are carried out; (v) fund units; and (vi) the time the
subscription order was placed with us.
Reward under the Campaign is not a fee waiver, your transaction(s) with WelLab Bank will
be charged with relevant fees and charges (if applicable). For the information of the fees
and charges, please refer to WelLab Bank’s website for the General Service Charges.
Any suspected breach of applicable laws or regulations, fraud, abuse and/or non-
compliance with these terms and conditions by you (as determined at our sole discretion)
will result in forfeiture of your eligibility to participate in the Campaign and/or suspension
or termination of all or any of your accounts with us.
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WelLab Bank reserves the right to retain any reward under the Campaign, or to debit from
any of your accounts (including, but not limited to your Core Account) previously
distributed to you but may not necessarily applicable to you without prior notice.

Welab Bank reserves the right to suspend, change and/or terminate the Campaign and/or
amend these terms and conditions (including but not limited to any dates specified in these
terms and conditions) anytime at our sole discretion without prior notice. The Bank accepts
no liability for any such suspension, change or termination.

No person other than the Eligible Customer and the Bank will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these terms and conditions. In the event of any dispute arising from the
Campaign, the decision of WelLab Bank shall be final, conclusive and binding.

These terms and conditions are governed by and will be construed in accordance with the
laws in Hong Kong Special Administrative Region of the People’s Republic of China.
These terms and conditions shall be read in conjunction with our Account Terms and
Wealth Management Services Terms. Terms defined in our Account Terms and Wealth
Management Services Terms shall have the same meaning when used herein, unless
otherwise defined. In the event of any inconsistency between these Terms and Conditions,
the Account Terms and Wealth Management Services Terms the prevailing order shall be
as follows: (i) these terms and conditions; (ii) the Wealth Management Services Terms;
and (iii) the Account Terms.

Should there be any discrepancy or inconsistency between the English and Chinese
versions of these terms and conditions, the English version shall prevail.
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Appendix

The following examples are for illustration only.

Example 1: Customer qualifies for Reward Tier 3

The Eligible Customer successfully opens a Core Account by using the Designated Referral Code on 5
November 2026, satisfies all the requirements as specified in clause 4 above on 14 November 2026 and
maintains the Eligible Balance of HKD350,000 each day throughout the Balance Holding Period.

Date of Successful Core Account Opening 5 November 2026

The date on which the fund-in requirement

specified in clause 4(ii) was completed 14 November 2026

14 November 2026 to 4 December 2026, both dates

Balance Holding Period ; .
inclusive

HKD350,000 throughout the entire Balance Holding

Eligible Balance Maintained Period

Applicable Reward Tier Reward Tier 3

A Travel Reward with face value of HKD550 + HKD400
cash rebate

14 Nov 2026 to 4 Dec 2026 HKD350,000 each day Meets Reward Tier 3 threshold

Reward

Example 2: Customer does not qualify for Reward Tier 1

The Eligible Customer successfully opens a Core Account by using the Designated Referral Code on 5
November 2026, and initially deposits HKD100,000 into his Core Account on 13 November 2026.
However, the end-of-day Eligible Balance falls below HKD100,000 for two days during the Balance
Holding Period.

Date of Successful Core Account Opening 5 November 2026

The date on which the fund-in requirement

specified in clause 4(ii) was completed 13 November 2026

Balance Holding Period 14 November 2026 to 4 December 2026, both dates

inclusive
In_|t|al amount Sleposued in accordance HKD100,000
with Clause 4(ii)
Targeted Reward Tier Reward Tier 1

Result Not qualified for any reward
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14 Nov 2026 HKD100,000 Meets Reward Tier 1 threshold
15 Nov 2026 HKD100,000 Meets Reward Tier 1 threshold
16 Nov 2026 HKD85,000 Below Reward Tier 1 threshold
17 Nov 2026 HKD90,000 Below Reward Tier 1 threshold
18 Nov 2026 to 4 Dec 2026 HKD100,000 each day Meets Reward Tier 1 threshold
Disclaimer

This webpage/document does not constitute any offer, solicitation, recommendation, comment or any
guarantee to the purchase or sale of any investment products or services.

The investment products or services mentioned in this webpage/document are not equivalent to, nor should
it be treated as a substitute for, time deposit.

Investment involves risk. The price of an investment fund unit may go up as well as down and the investment
funds may become valueless. Part of your investment may not be able to liquidate immediately under
certain market situation. Please refer to our Wealth Management Services Terms (including relevant risk
disclosures) and relevant fund offering documents for more details of our services as well as the nature and
risks of the relevant products.

The investment decision is yours but you should not invest in these product(s) nor services unless the
intermediary who sells them to you has explained to you that these products are suitable for you having
regard to your financial situation, investment experience and investment objectives.

Before making any investment decisions, you should consider your own financial situation, investment
objectives and experiences, risk acceptance and ability to understand the nature and risks of the relevant
product(s).

If you have any inquiries on the nature and risks involved in this webpage/document, relevant product(s)
and services, trading or investment funds, etc, you should seek advice from independent financial adviser.

The information contained on this webpage is intended for Hong Kong residents only and should not be
construed as a distribution, an offer to sell, or a solicitation to buy any securities in any jurisdiction where
such activities would be unlawful under the laws of such jurisdiction. If you are outside of Hong Kong, we
may not be authorised to offer or provide you with the products and services available in the country or
region you are located or resident in.

This webpage/document is issued by Welab Bank Limited. The contents of this webpage/document have
not been reviewed by the Securities and Futures Commission in Hong Kong.
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