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1.

Effective Date: 7Jul 2026

Top Up Rewards Terms and Conditions

In these terms and conditions, the following terms have the meanings set out below, unless the context otherwise
requires:

“Campaign” means this “Top Up Rewards".

“Campaign Period” means the period of this Campaign as displayed on the “Top Up Rewards” page in the WelLab Bank
App, subject to amendments and updates made by Welab Bank Limited (“WeLab Bank”, “Bank” or “we") from time to time.
“Challenge Period” means a designated challenge period within the Campaign Period. A Campaign Period may include
multiple Challenge Periods, and the start and end dates of each Challenge Period will be displayed in the WelLab Bank App,
subject to amendments and updates made by WelLab Bank from time to time.

“Top Up Target” means the designated aggregate amount in Hong Kong Dollar that an Eligible Customer must deposit into
his/her Core Account through the “eDDA Top Up” function in the WeLab Bank App, whether in one or more transactions,
during the relevant Challenge Period in order to be entitled to the Cash Reward. Each Challenge Period has its own Top Up
Target as displayed on the “Top Up Rewards” page in the WeLab Bank App, subject to amendment or update by WelLab
Bank from time to time.

“Cash Reward” means the cash reward that an Eligible Customer may receive under these terms and conditions. The
amount of the Cash Reward will be displayed in the WelLab Bank App, subject to amendments and updates made by
WelLab Bank from time to time. The Cash Reward will be credited to the relevant Eligible Customer’s Core Account within
seven (7) calendar days after the Eligible Customer completes top-up transactions through the “eDDA Top Up” function in
the WelLab Bank App in one or more transactions with a cumulative amount not less than the Top Up Target for the
relevant Challenge Period. Each Eligible Customer may receive the Cash Reward once only for each Challenge Period

under this Campaign.

“Eligible Top Up Rewards Transaction” means any deposit in Hong Kong Dollar made by an Eligible Customer during the
Campaign Period through the “eDDA Top Up” function in the WelLab Bank App, but excludes (a) any amount deposited
through transfer methods other than the “eDDA Top Up” function in the WelLab Bank App and (b) any transaction that is
cancelled, reversed, refunded and/or determined by the Bank in its sole discretion to be invalid.

“Core Account” means the primary WelLab Bank account opened with WelLab Bank Limited , having the same meaning as
used in the Account Terms.

“Eligible Customer” and “You” mean a customer who (i) has received a designated notification from Welab Bank in
relation to this Campaign, including but not limited to promotional email, app push notification and/or in-app banner; (ii) is
invited to participate in this Campaign in the WelLab Bank App, where we reserve the right to select and invite customers
to participate in this Campaign at our sole discretion; and (iii) holds a valid Core Account with Welab Bank during the
Campaign Period.

During each Challenge Period, an Eligible Customer who tops up his/her Core Account through the “eDDA Top Up” function
in the WelLab Bank App with an aggregate amount in Hong Kong Dollar not less than the applicable Top Up Target, whether
in one or more transactions, shall be entitled to the corresponding Cash Reward set out on the "Top Up Rewards” page in
the Wel.ab Bank App.

Read before you start.
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No registration is required for this Campaign.

All transaction times are based on Hong Kong time.

WelLab Bank will determine whether customers and transactions are eligible for this Campaign based on WelLab Bank’s
records.

Our decision as to a customer’s eligibility, the Cash Reward, any Eligible Top Up Rewards Transaction and any records
relating to this Campaign shall be final and conclusive.

If the Bank considers that you have violated any applicable laws or regulations, committed fraud or abuse and/or failed to
comply with these terms and conditions, as determined by the Bank in its sole discretion, we may disqualify you from
participating in this Campaign and/or suspend or terminate all or any of your accounts with the Bank. Without further
notice, we will not grant you the Cash Reward or, if the relevant amount has already been granted, we may debit the Cash
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Reward already granted from your account, including but not limited to your Core Account. In addition, we reserve the
right to take any legal action to recover any outstanding amount.

Unless otherwise specified, the Cash Reward is non-transferable, non-refundable, non-exchangeable and cannot be
converted into any other form.

If your Core Account is closed at any time before the Cash Reward is credited to your Core Account, you will not be
entitled to receive any Cash Reward.

The Eligible Customer’s Core Account must remain valid and in good standing during the Challenge Period and at the time
the Cash Reward is granted to receive the Cash Reward. In case of any dispute, WelLab Bank reserves the right to cancel
the Eligible Customer’s Cash Reward without further notice.

In the event of any abuse, fraud or cancellation of any transaction, WelLab Bank has the right to directly debit the amount
of the Cash Reward already granted from any of your Welab Bank accounts, including but not limited to your Core
Account, without prior notice.

In case of any dispute relating to this Campaign, WelLab Bank’s decision shall be final, conclusive and binding.

These terms and conditions shall be read together with our Account Terms. In the event of any discrepancy or
inconsistency between these terms and conditions and the Account Terms, these terms and conditions shall prevail.
WelLab Bank reserves the right to amend these terms and conditions and/or cancel this Campaign at any time without
prior notice. The revised campaign details and terms and conditions may be found in the WelLab Bank App and/or website,
and/or communicated by WelLab Bank to Eligible Customers through other means. In case of any dispute, WelLab Bank
reserves the right of final decision.

These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special
Administrative Region of the People’s Republic of China. In the event of any discrepancy between the Chinese and English
versions of these terms and conditions, the English version shall prevail.
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