WelLab Bank

Effective Date: 12 November 2026

Terms and Conditions for Online Grocery Spending Cash Rebate Campaign (Selected
Customers)

In these terms and conditions, the following terms have the meanings set out below, unless the
context otherwise requires:

“Campaign” means the “Online Grocery Spending Cash Rebate Campaign (Selected Customers)’
under these terms and conditions.

“Campaign Period” means the period from 12 November 2026 to 6 January 2027 (both dates
inclusive).

“Cash Rebate” means the cash rebate credited to the Core Account of an Eligible Customer
under this Campaign in accordance with Clause 3.

“Core Account” means the primary WelLab Bank account of an Eligible Customer opened with
Welab Bank Limited (“Welab Bank”, “we” or “us”) and has the same meaning as used in the
“Account Terms”.

“Debit Card” means the Wel ab Global Wallet Debit Card issued by Welab Bank.

“Eligible Customer” means a customer who (a) holds a Core Account; (b) holds a Debit Card; and
(c)has beeninvited by WelLab Bank and received the invitation and/or promotional notification
for this Campaign from Welab Bank.

“Eligible Transaction” refers to a retail transaction made with the Debit Card in Hong Kong
Dollars, either directly or through Apple Pay or Google Pay, which:

(a) falls within the following mentioned merchant categories: grocery stores, supermarkets,
miscellaneous food stores such as convenience stores and specialty market platforms
(collectively “Eligible Transaction Categories”);

(b) is an online transaction (i.e. not an in-store transaction);

(c) has a Net Spending Amount (as defined below) of no less than HKD 800;

(d) isnot made through any other e-wallet or mobile payment services(e.g. WeChat Pay,
Alipay, PayMe);

(e) is successfully posted to the Core Account within the 7 calendar days from the
transaction date (excluding the transaction date), even if the posting date falls after the
end of the Campaign Period; and

(f) does not constitute an Ineligible Transaction (as defined below).

For the avoidance of doubt, “online” means transactions made via a merchant’s website or app
and excludes in-store transactions. All other requirements of an Eligible Transaction must also
be satisfied. Only transactions denominated and settled in Hong Kong Dollars (HKD) will be
counted as Eligible Transactions for the purpose of this Campaign.

“Ineligible Transaction” includes, but is not limited to transactions at merchants within the
Eligible Transaction Categories that are not made online via the merchant’'s website or app,
including in-store transactions regardless of whether payment is made through Apple Pay or
Google Pay, bank charges, cash withdrawals, purchase transactions effected outside of
Mastercard network, mail/fax/telephone orders, bill payments, purchase and/or reload of stored
value cards (including Octopus top-up transactions via e-wallets or any other means),
transactions (including top-up transactions) made via e-wallets in Hong Kong other than Apple
Pay or Google Pay (e.g. WeChat Pay, Alipay and PayMe), transactions at non-financial institutions
(including but not limited to purchase of foreign currency, money orders and traveler’s cheques),
transactions at financial institutions (including purchase of merchandise and services from
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banks), wire transfers, betting and gambling transactions, purchase of cryptocurrencies, tax
payments, autopay and recurring transactions, instalment payments, insurance transactions,
rent payments or property purchases, all unposted/cancelled/refunded transactions, fraud and
abuse transactions, and unsettled transactions due to insufficient balances in the Core Account.
"Net Spending Amount" refers to the final transaction amount charged to a Debit Card in Hong
Kong Dollars and debited from the Core Account after deducting all applicable discounts,
reductions, use of coupons, refunded transactions and transaction cancellations.
This Campaign is only applicable to Eligible Customers. To participate in this Campaign, an
Eligible Customer must make an Eligible Transaction with the Debit Card during the Campaign
Period.
During the Campaign Period, each Eligible Customer will be entitled to:

(i) a Cash Rebate of HKD 50 for his/her first Eligible Transaction; and

(ii) a Cash Rebate of HKD 100 for his/her second Eligible Transaction.
The first and second Eligible Transactions will be determined in chronological order based on
the transaction date and time recorded in the Bank's records.
Each Eligible Customer may receive Cash Rebate for a maximum of two (2) Eligible
Transactions during the Campaign Period. The maximum aggregate Cash Rebate that each
Eligible Customer may receive under this Campaign is HKD 150.
Each Eligible Transaction shall be classified according to Eligible Transaction Categories.
WelLab Bank has no obligation to clarify whether a transaction is eligible for the Cash Rebate
before the Eligible Customer conducts the transaction. All interpretations made by WelLab Bank
in respect of the definitions of Eligible Transaction and Ineligible Transaction shall be final and
conclusive.
Eligible Transaction Categories shall be classified according to the merchant codes/
transaction types as defined by the relevant card associations or determined by the respective
merchant's acquiring bank, and at the sole and absolute discretion of WelLab Bank.

Read Before You Start

No registration is required for this Campaign.

The Cash Rebate will be credited to the respective Core Accounts held by the Eligible
Customers on or before 20 January 2027. Eligible Customers’ Debit Cards and Core Accounts
must be valid and in good standing during the Campaign Period and at the time of receiving the
Cash Rebate in order to be eligible to receive the Cash Rebate. Otherwise, we reserve the right
to forfeit the Cash Rebate without prior notice.

WeLab Bank will determine the eligibility of Eligible Customers and Eligible Transactions based
on Welab Bank’s records, including the relevant transaction presentment records.

Eligible Customers must keep and submit the relevant original sales slips or official payment
records in respect of the Eligible Transactions for inspection upon request by WelLab Bank. All
documents submitted to us will not be returned.

In case of any fraud, abuse, reversal, cancellation or refund of any transaction, including but not
limited to any Eligible Transaction in respect of which Cash Rebate has been calculated or
credited, WelLab Bank reserves the right to debit the equivalent amount of the Cash Rebate
credited from any of the Eligible Customer’s accounts (including but not limited to the Core
Account)without prior notice.

WelLab Bank reserves the right to amend these terms and conditions and/or cancel this
Campaign at any time without prior notice. The latest details of this offer and the revised terms
and conditions will be made available on WelLab Bank app, website and/or communicated to
Eligible Customers by other means as soon as practicable. All matters and disputes are subject
to the final decision of WelLab Bank.
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Cash Rebate under this Campaign is not a fee waiver, and all fees and charges, if any, in respect
of the relevant transactions shall remain payable by and be borne by you. For fees and charges
information, please refer to the General Service Charges on our website.

Unless otherwise specified by WelLab Bank, the Cash Rebate cannot be transferred, returned,
exchanged or converted into other forms.

Any suspected breach of applicable laws or regulations, fraud, abuse and/or non-compliance
with these terms and conditions by you, as determined at WelLab Bank's sole discretion, will
result in forfeiture of your eligibility to participate in this Campaign and/or suspension or
termination of all or any of your accounts with WelLab Bank.

We reserve the right to debit from your account (including but not limited to your Core Account)
any Cash Rebate that has been credited but is subsequently determined by WelLab Bank not to
be applicable to you, without prior notice.

Unless otherwise specified, this Campaign cannot be used in conjunction with other spending
rebate promotional offers, except WelLab Global Wallet Debit Card Spending Cash Rebate
(September - November 2026), WelLab Global Wallet Debit Card Year-Round Spending Cash
Rebate (2026/2027) & Dine More Earn More Campaign (December 2026-February 2027)

Eligible Transactions must be genuine personal consumption transactions. Transactions made
for resale, commercial purposes, wholesale activities or any non-personal use may be excluded
at WelLab Bank's sole discretion.

All transaction dates and times are based on Hong Kong time.

These terms and conditions shall be read in conjunction with our “Account Terms”. Terms
defined in our “Account Terms” shall have the same meaning when used herein, unless
otherwise defined. In the event of any inconsistency between these terms and conditions and
the “Account Terms”, these terms and conditions shall prevail.

These terms and conditions shall be governed by and construed in accordance with the laws of
the Hong Kong Special Administrative Region of the People’s Republic of China. In the event of
any discrepancy between the English and Chinese versions of these terms and conditions, the
English version shall prevail.
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