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Terms and Conditions for Level Up Rewards - Exclusive Reward
(November 2026)

1. The following capitalized terms used in these terms and conditions have the following
meanings, unless the context otherwise requires:

“Campaign” means this “Level Up Rewards - Exclusive Reward (November 2026)".

"Campaign Period" means the period from 1November 2026 to 30 November 2026 (both dates
inclusive).

"Core Account’ means the primary WelLab Bank account maintained with Welab Bank
Limited ("WeLab Bank”’, “we”, “us” or “our’) and has the same meaning as used in the “Account
Terms’.

"Core Account HKD Average Balance” means the average of the daily closing balances of
Hong Kong dollar deposit in your Core Account. For the avoidance of doubt, only Hong Kong
dollar depositin your Core Account, including any Hong Kong dollar deposit placed under
Money Safe protection, shall be included in the calculation of the Core Account HKD Average
Balance.

"Level” means the applicable deposit tier determined by reference to the Core Account HKD
Average Balance, as specifiedin the Level Table in the WelLab Bank App and has the same
meaning as used in the Terms and Conditions for Level Up Rewards Campaign.

"Level Table” means the table displayed in the WelLab Bank App that specifies each Level and
its corresponding Bonus Reward Rate (p.a.) and has the same meaning as used in the Terms
and Conditions for Level Up Rewards Campaign.

"Selected Customer”, “You" and “Your” mean an individual who (i) holds a valid Core Account
with us and (ii) received the marketing communication for this Campaign directly from us,
including but not limited to the promotional email, push notifications during the Campaign
Period.

2. This Campaignis only applicable to the Selected Customer.

3. ASelected Customer is entitled to a one-off cash reward of HKD 500 (“Reward”) if the Level
attained by such Selected Customer as of 30 November 2026 remains unchanged from the
Level attained by such Selected Customer as of 31 October 2026.

4. The following examples illustrate how eligibility for the Reward is determined:

lllustrative examples

# Your Level as of 30 Reward
November 2026
Example1 | Same as your Level as of 31 HKD 500
October 2026
Example 2 | Lower than your Level as of NOT eligible for the Reward.
31 0ctober 2026
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Example 3 | Higher than your Level as of | NOT eligible for the Reward. You may be eligible for

310ctober 2026 the Bonus Reward under the Level Up Rewards
Campaign, subject to its terms and conditions.

The Reward under this Campaign cannot be enjoyed in conjunction with the Bonus Reward
available under the Terms and Conditions for Level Up Rewards Campaign.

For the avoidance of doubt, if a Selected Customer attains a higher Level and becomes
entitled to the corresponding Bonus Reward under the Level Up Rewards Campaign at the
month end of the Campaign Period, such Selected Customer shall cease to be eligible for this
Campaign and shall not be entitled to the Reward. The Bonus Reward is subject to the Terms
and Conditions for Level Up Rewards Campaign.

You may view your Level as of 31 October 2026 under “Last Month's Level” on the Level Up
Rewards page in the WelLab Bank App upon successful login.

The Reward will be credited to the Core Account held by the relevant Selected Customer on
or before 31 December 2026.

Read before you start.
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10.
1.

12.

13.
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16.

17.

18.

No registration is required.

WelLab Bank will determine the eligibility of the Selected Customers to participate in this
Campaign based onits records.

The Core Account HKD Average Balance and the Level will be determined according to our
system record. Our records on times, dates, the Level, the Core Account HKD Average
Balance and the Reward shall be final and conclusive.

Any suspected breach of applicable laws or regulations, fraud, abuse and/or non-compliance
with these terms and conditions by you (as determined at our sole discretion) will result in
forfeiture of your eligibility to participate in the Campaign and/or suspension or termination
of all or any of your Accounts with us. We shall not credit the Reward, or where such amount
has been credited, we reserve the right to debit the Reward from your Account (including but
not limited to your Core Account) without notice and/or take any necessary legal action to
recover any outstanding amounts.

The Reward cannot be transferred, returned, exchanged, or converted into other forms
unless otherwise specified by us.

You agree and acknowledge that you are not entitled to receive any Reward if you close your
Core Account at any time before the Reward is credited to your Core Account.

We reserve the right to suspend, change and/or terminate this Campaign and/oramend these
terms and conditions (including but not limited to any dates specified under each offer)
anytime at our sole discretion without prior notice. The Bank accepts no liability for any such
suspension, change or termination.

In case of any fraud, abuse or cancellation of any transactions, WelLab Bank reserves the
right to debit the Reward from any of your bank accounts with us (including but not limited to
the Core Account)without prior notice.

These terms and conditions shall be read in conjunction with our Account Terms, and Terms
and Conditions for Level Up Rewards Campaign. In the event of discrepancies or
inconsistencies among these terms and conditions, the Account Terms and Terms and
Conditions for Level Up Rewards Campaign, these terms and conditions shall prevail.
WelLab Bank reserves the right to amend these terms and conditions and/or cancel this
Campaignatany time without prior notice. The latest details of this Campaign and the revised
terms and conditions (if any) will be made available on the WelLab Bank App, website and/or
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communicated to Selected Customers by other means as soon as practicable. All matters
and disputes are subject to the final decision of WeLab Bank.

19. In the event of any dispute arising from the Campaign, the decision of WelLab Bank shall be
final, conclusive and binding.

20. No person other than the Selected Customer and the Bank will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these terms and conditions.

21. These terms and conditions shall be governed by and construed in accordance with the laws
of Hong Kong Special Administrative Region of the People's Republic of China.

22. Inthe event of any discrepancy between the English and Chinese versions of these terms and
conditions, the English version shall prevail.

Effective Date: 1November 2026
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