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Effective Date: 27 April 2026
Terms and Conditions for Food & Ride Rewards (Phase 1)

Offer Details

1. The offer period is from 27 April 2026 to 31 May 2026 (both dates inclusive) (“Offer Period”).
2. This Offeris only applicable to the customers who (i) hold Core Account (“Core Account”) at Welab

Bank Limited (“WeLab Bank”, “we” or “us”), (ii) WeLab Global Wallet Debit Card (“Debit Card”)
issued by WeLab Bank and (iii) have received the promotional email and/or push notification for this
offer from WelLab Bank (“Eligible Cardholders”).

3. “Eligible Transaction Categories” refers the following two categories of transactions:-

(a) retail transactions made with the Debit Cards at local food delivery platforms in Hong
Kong Dollars. For the avoidance of doubt, the membership or subscription fees
charged by the local food delivery platforms are also included within this category.

(b) retail transactions made with the Debit Cards at local App-based taxi and ride-hailing
services in Hong Kong Dollars.

4. "NetSpending Amount" refers to the final transaction amount charged to a Debit Card in Hong Kong

Dollars and debited from the Core Account after all applicable discounts, reductions and use of
coupons.

5. “Eligible Spending Transaction” refers to the retail transaction made with the Debit Card in Hong
Kong Dollars or the retail transaction made with the Debit Card in Hong Kong Dollars through Apple
Pay which:-

(a) falls within Eligible Transaction Categories;
(b) hasthe Net Spending Amount of no less than HKD 100;

(c) is successfully posted to the Core Account within the first 7 calendar days from the date on
which such transaction is made; and
(d) does not constitute an Ineligible Spending Transaction (as defined in Clause 6 below).

6. “Ineligible Spending Transaction” includes but not limited to bank charges, cash withdrawal,
purchase transactions effected outside of Mastercard network, mail/tax/telephone orders, bill
payments, purchase and/or reload of stored value cards (including Octopus top-up transactions via
e-wallets or any other means), transactions (including top-up transactions) made via e-wallets in
Hong Kong other than Apple Pay (e.g. WeChat Pay, AliPay and Payme), transactions at non-financial
institutions (including but not limited to purchase of foreign currency, money orders and traveler’s
cheques), transactions at financial institutions (including purchase of merchandise and services
from banks), wire transfers, betting and gambling transactions, purchase of cryptocurrencies, tax
payments, autopay and recurring transactions, instalment payment, insurance transactions, rent
payments or property purchase, all unposted/cancelled/refunded transactions, fraud and abuse
transactions, and unsettled transactions due to insufficient balances in the Core Account.
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During the Offer Period, each Eligible Cardholder will receive a cash reward of HKD 10 (“Cash
Rebate”) for each of the first ten (10) Eligible Spending Transactions (as determined by the
chronological sequence of the posting time) per each Eligible Transaction Categories as set out in
Clause 3 above.

Notwithstanding the number of Eligible Transaction Categories participated in and the number of
Eligible Spending Transaction made by an Eligible Cardholder, the maximum Cash Rebate amount
thatmay be earned per Eligible Transaction Categories during the entire Offer Period shall be capped
at HKD 100. The maximum Cash Rebate amount that may be earned by each Eligible Cardholder
during the entire Offer Period shall, in any event, be capped at HKD 200.

The Eligible Spending Transaction and Eligible Transaction Categories shall be classified according
to the merchant codes / transaction types as defined by the relevant card associations or
determined by the respective merchant's acquiring bank, and at the sole and absolute discretion of
WelLab Bank. WelLab Bank has no obligation to clarify which transactions are eligible for the Cash
Rebate before the Eligible Cardholder conduct the transactions. All interpretations made by WelLab
Bank in respect of the definitions of Eligible Spending Transaction, Eligible Transaction Categories
and Ineligible Spending Transaction shall be final and conclusive.

Read before you start.
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No registration is required for this offer.

The Cash Rebate will be credited to the respective Core Accounts held by the Eligible Cardholders
on or before 15 June 2026 for Eligible Spending Transactions made within Offer Period. Eligible
Cardholders’ Debit Cards and Core Accounts must be valid and with good standing during the Offer
Period and at the time of receiving the Cash Rebate in order to be eligible to receiving the Cash
Rebate. Otherwise, WelLab Bank reserves the right to forfeit the Cash Rebate without prior notice.
WelLab Bank will determine the eligibility of Eligible Cardholders and Eligible Spending Transactions
based on WelLab Bank’s record.

Eligible Cardholders must keep and submit the relevant original sales slips or official payment
records in respect of the Eligible Spending Transactions for inspection upon request by WelLab
Bank. All documents submitted to WeLab Bank will not be returned.

In case of any fraud/abuse/reversal or cancellation of any transactions, including but not limited to
the cancelation of Eligible Spending Transactions in respect of which Cash Rebate is calculated and
rewarded, WelLab Bank reserves the right to debit the equivalent amount of the Cash Rebate
credited from any bank accounts (including but not limited to the Eligible Cardholders’ accounts)
without prior notice.

WelLab Bank reserves the right to amend the terms and conditions and/or cancel this offer at any
time without prior notice. The latest details of this offer and the revised terms and conditions will be
made available on WelLab Bank app, website and/or communicated to Eligible Cardholders by other
means as soon as practicable. All matters and disputes are subject to the final decision of WelLab
Bank.

Cash Rebate under this offer is not a fee waiver, your transaction(s) will be charged with relevant
fees and charges (if applicable). For fees and charges information, please refer to the General
Service Charges on WelLab Bank’s website.



WelLab Bank

17.

18.

19.

20.

21.

22.

All Cash Rebate amount cannot be transferred, returned, exchanged, or converted into other forms,
unless otherwise specified by us.

Any suspected breach of applicable laws or regulations, fraud, abuse and/or non-compliance with
these terms and conditions by you (as determined at our sole discretion) will result in forfeiture of
your eligibility to participate in the offer and/or suspension or termination of all or any of your
Account with us. WelLab Bank shall not credit the reward, rebate or additional interests, or where
such amount has been credited, WelLab Bank reserves the right to debit the reward amount or
additional interests from your Account (including but not limited to your Core Account) without
notice and/or take any necessary legal action to recover any outstanding amounts.

WelLab Bank reserves the right to retain any Cash Rebate from your account (including but not
limited to your Core Account) that WelLab Bank has distributed but may not necessarily applicable
to you without prior notice.

Unless otherwise specified, this offer cannot be used in conjunction with other spending rebate
promotional offers except WelLab Global Wallet Debit Card Spending Cash Rebate (Apr-May2026)
offer and "Swipe - Earn - Win" Easter Lucky Draw (Mar-May 2026).

These terms and conditions shall be read in conjunction with our “Account Terms”. Terms defined
in our “Account Terms” shall have the same meaning when used herein, unless otherwise defined.
In the event of any inconsistency between these terms and conditions and the “Account Terms”,
these terms and conditions shall prevail.

These terms and conditions shall be governed by and construed in accordance with the laws of
Hong Kong Special Administrative Region of the People’s Republic of China. In the event of any
discrepancy between the English and Chinese versions of these terms and conditions, the English
version shall prevail.
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