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Terms and Conditions for Best FX Rate Guarantee

What is the Offer?

1.

2.

The promotion period of the Offer is from now until 31 December 2026 (both dates inclusive)(“Promotion
Period").

This Offer is only applicable to customers who hold valid Core Accounts at WelLab Bank Limited (“WeLab
Bank") during the Promotion Period (“Eligible Customers”).

During the Promotion Period, if an Eligible Customer successfully converts 100,000 Hong Kong Dollars (“HKD")
or above to an Eligible Foreign Currency (as defined in Clause 4 below) in a single transaction through the
“Foreign Exchange” function via the Welab Bank App (“Eligible FX Transaction”) and find a Third-Party FX
Quote (as defined in Clause 5 below) under which the Eligible Customer could have used less HKD to buy the
same amount of Eligible Foreign Currency within 5 minutes of completing the Eligible FX Transaction, WelLab
Bank will rebate the difference between the sell-HKD amount of the Eligible FX Transaction and the sell-HKD
amount of the Third-Party FX Quote ("'Rebate Amount”).

Table 1: How to calculate the Rebate Amount?

Eligible FX Transaction made at WeLab Bank

Eligible Customer sells(A) HKD 100,000.00
Eligible Customer buys AUD19,625.67
Third-Party FX Quote

Eligible Customer sells(B) HKD 99,950.00
Eligible Customer buys AUD19,625.67
Compare WelLab Bank and Third-Party FX Quote

Rebate Amount (A - B) | HKD 50.00

“Eligible Foreign Currencies” include US Dollar (“USD"), Renminbi (“"CNY"), Australian Dollar ("AUD"), Canadian
Dollar ("CAD"), Swiss Franc (“CHF"), Euro ("EUR"), Sterling Pound ("GBP”), Japanese Yen ("JPY"), New Zealand
Dollar ("NZD") and Singapore Dollar ("SGD").

“Third-Party FX Quote” refers to exchange rates (including but not limited to any fees charged by the bank for
the FX transaction) quoted by a licensed retail bank in Hong Kong via its mobile app or online banking, but
does not include any special promotions, discounts, offers, membership programs or other preferential rates
(including but not limited to volume discounts), and the Eligible Customer could have used less HKD to buy the
same amount of Eligible Foreign Currency under such exchange rate.

Read before you start.

B.
7.

No registration is required.

Eligible Customers are required to send an email to wecare@welab.bank from an email address registered
with WelLab Bank to submit a claim to WelLab Bank within 24 hours after completing the Eligible FX
Transaction, and provide the basic information of the Eligible FX Transaction and the Third-Party FX Quote,
and the email must include:

a. Thereference number of the Eligible FX Transaction conducted at WelLab Bank, which can be found
on the transaction completion page or in the transaction details;

b. Name of the third-party bank;

c. Dateandtime of the Third-Party FX Quote, which shows that the quote is obtained within 5 minutes
after completing the Eligible FX Transaction;

d. HKD-sellamount and Eligible-Foreign-Currency-buy amount of the Third-Party FX Quote, including
all applicable fees and other costs(calculated based on HKD), and such Eligible-Foreign-Currency-
buy amount should be identical to the Eligible-Foreign-Currency-buy amount of the Eligible FX
Transaction; and

e. Mobile app or online banking screenshot of the Third-Party FX Quote, which should show the details
of the Third-Party FX Quote set out in clauses 7b, 7c and 7d above (quote date can be skipped, but the
time of the Third-Party FX Quote and/or the system time of the Eligible Customer’s mobile device or
computer should be shown in the screenshot).
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10.

1.

12.

13.

14.

Welab Bank will review the relevant information provided by the Eligible Customer within 10 business days
after receiving the above information from the Eligible Customer (excluding the date on which all information
is completely received), and inform the Eligible Customer whether the Third-Party Quote is accepted. The
Rebate Amount will be credited to the Eligible Customer’s HKD Core Account on or before the last calendar
day of the calendar month following the month in which the Third-Party FX Quote is accepted. For the
avoidance of doubt, claim submission emails sent by Eligible Customers from email addresses not registered
with WelLab Bank will not be accepted.

Welab Bank reserves the right to accept or reject any Third-Party FX Quotes in its sole and absolute
discretion. Such acceptance or rejection shall be final. WelLab Bank will not disclose the reasons for
accepting or rejecting any Third-Party FX Quotes.

Each Eligible Customer can only enjoy the rebate for one Eligible FX Transaction every 12 calendar months
(based on the transaction date of the Eligible FX Transaction). The maximum Rebate Amount is HKD 100.
Eligible Customers’bank accounts maintained at WelLab Bank must be valid and with good standing during
the Promotion Period until the time at which the Rebate Amount is credited in order to be eligible for the
promotion. Otherwise, WelLab Bank reserves the right to forfeit the Offer without prior notice.

WelLab Bank will determine the eligibility of customers as well as FX transactions for this offer based on
Welab Bank's records.

In case of any fraud/abuse, WelLab Bank reserves the right to debit the equivalent amount of the Rebate
Amount from any bank accounts without prior notice.

WelLab Bank reserves the right to amend the terms and conditions and/or cancel this Offer at any time
without prior notice. The latest details of this promotion and the revised terms and conditions will be made
available on WelLab Bank App, website and/or communicated to Eligible Customers by other means as soon
as practicable. All matters and disputes are subject to the final decision of WelLab Bank.

These terms and conditions shall be governed by and construed in accordance with the laws of Hong Kong
Special Administrative Region of the People’s Republic of China. In the event of any discrepancy between the
English and Chinese versions of these terms and conditions, the English version shall prevail.

Effective date: 1November 2026

Disclaimer

The foreign exchange market is subject to unpredictable fluctuations and may be affected by complex political
and economic risk. If you choose to convert your HKD or foreign currency deposit to other currencies, such
foreign exchange transaction will be subject to risk arising from exchange rate fluctuation. As a result, you may
sufferaloss.
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