WeLab Bank Limited ERITERLAT @ :+852 3898 6988

Customer Service Centre % E RS X : wecare@welab.bank kl |

23/F, K11 Atelier King's . e
Road, 728 King's Road BERRBREE 728 3

Quarry Bay, Hong Kong K11 Atelier King's Road 23 #& WelLab Bank

CHARGEBACK REQUEST FORM (Please complete this form in CAPITAL LETTERS)

IRFRER B RS

Please submit this form with supporting document(s) to: wecare@welab.bank or mail to the above address.
If you have any enquiries, please call our Customer Service Hotline at +852 3898 6988 for assistance.

BRI B EE RAR W IR AR R U BELE wecare@welab.bank SKESEFELL Ak,
MBEREFEN, FRERTESRIEL +852 3898 6988
(1) Contact Information (As registered at Wel.ab Bank, i.e. the Bank)

IR ER (R RIT(AIATT)E 52 %)

Customer Name/ BFE £ (#X)

Mobile Phone No./SF1R & 255205

Email/ & #dik

(ll) Disputed Transaction Details
FEXZENR
Transaction = Merchant Name / Bank Transaction Currency Transaction Disputed
Date Name Reference No. Amount Amount

(DD/MM/YYYY) R 7 iR B% REEHE FHEEH
XZmBAH mFBE /RITEE

(B/R/%)

(1) I refer to the above transaction and advise that: (Please select the dispute reason listed below)
AR LR 5 ARE, RNAIRRER: (FEEGENFZ/RE)
Dispute Related To Unauthorized Use/ BRAKXIZREIZ Z N FE
O Unauthorised Transaction: | did not authorize or enter into the transaction(s) and my debit card is in my

possession at the time of the questionable transaction.

RRENRG: AANKRBEESETHER S, EXEMERZRER, NRFHAARE,

To avoid having further unauthorized transactions, please call our Customer Service Hotline at
+852 3898 6988 to cancel your card and organize a refund.

AT B E AIRIENIK S, FFILEIZE 3898 6988 LAATTHIE AR abbing, &1L TFHIHIR + RIEXF
B G EKRBH,

Dispute Other Than Unauthorized Use (Please v an appropriate one)/

RBERZLUNNEE GEESNARNEEVER)

O Cancelled Recurring Transaction: | have cancelled a recurring payment with the merchanton ______ [
A (DD/MM/YYYY). However, | am still being charged.
CHNEHEERS: A A CBELETHERRS, BUCERHRR / / (B/R/%),

BEBINEFDARINERR S 28,
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O Incorrect Transaction Currency/ Amount: Transaction(s) incorrectly processed, | only authorized
(please indicate transaction currency and amount with supporting documents).

RRER/ REAT: WX SR, FRIEE (FE G B B % 8 R IE
BIZELE)

U Duplicate Processing/ Paid by other means: | only authorized one transaction but did not authorize any other
transaction(s) for (please indicate transaction currency and amount with supporting
documents).

SiEHE/ZBCREMARNET: AARBRE-—EXHMIEREAMEK S § (GBS

BRI 258 R IE R IGRTZ DI X E)s
U Credit / Refund Not Processed XEIFIREZBER
I | had received the merchandise. As agreed with the merchant, | returned it to the merchant on

/ / (DD/MM/YYYY). However, no credit was posted to my account. (Attached please see
copy of credit transaction receipt(s) and/or other supporting documents).
AANBWEREAE R, WHEFPERBZEERRERES, REBHRA / / (R/R/

F), BESPHREINRRGEM DRHFRAEREIA R,/ SEABRBEANH) .
[0 I had received a credit transaction receipt(s) from the merchant. However, no credit was posted into my card
account. (Attached please see copy of credit transaction receipt(s)).
RAFFEREFRHAIGRRERER, BRAEZESPHREEEFERR B LRRFBABRRIR),
0 Merchandise/ service received is not as described / not received: The merchandise/service received is not

as described as the one | ordered/purchased from the merchant / not received (Attached please see copy of
relevant transaction receipts and/or supporting documents).

WEIRE R/ RISRERNAR / BEREHRHTESNEY/REE: A A\ KEINEY/IRS BAAREFET (B NEY
/BR% BNR / EPREERMHTABNEY) /IR (GBI L ERMERE R AR S HMAEREAXH) .

O ATM Dispute: | had made a ATM withdrawal via (JETCO / CIRRUS) for amount . However, |
just received amount for .
IEESHIES: A ANRE / CIRRUS)EBIRABILEINEE § HLIR ER M) £ 2R
$ BRANEL

| Other dispute reason (please specify in details):
HFENRESRE (FiFd):

(IV) Customer Declaration

| retain a copy of this form and original documentation.
| understand that supporting document(s)is/are necessary for the completion of this Chargeback Request Form.

ANBRRE M B FRIEZ B AR — IR IEAR M,
RAHB BRI AR IR FE R,

Authorised Signatory JEFZHEEZ A Date H}H
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b
Customer Service Centre ok P4 : wecare@welab.bank
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Important Notes
EREA

Please note that any debit card related transaction dispute raised beyond the relevant time limit as stated in the
Request Time Frame in the Chargeback Processing Lead Time table below will not be handled.

You will receive a written acknowledgement of the dispute request within 2 working days.

You are required to provide supporting documents to the Bank at your earliest convenience (within 14 working days
after the Chargeback Request Form is submitted).

You are required to provide additional supporting documents to the Bank within 8 working days upon our email
notification.

The Bank reserves the right to charge a handling fee of HKD100 per transaction if we find the transaction dispute
invalid after the investigation. Additional fee maybe charged by MasterCard if the dispute cannot be resolved at
chargeback stage and proceed to arbitration.

BREMINERFNRZFE, BTARLRRAFERE TIIRCEPIRANBAAT, SRIFETEHRIEMN,
FFINETRERZFFEN 2EZX0ANRHEEEDS TEAT,

B TRIEORREAFREFLRERMBRAXAE—RBE, MARE—AHNRK, FETLARREIRRFFREER
E2ET 14 BEE A AW EEAIT,

IR T HREBMINH, NMTZAEMENET, FETREBEENEL 8 =% NEERET,

LR ER > MBS 5 Pk gD R IR - A TIRB TR 58 W 100 ST T B HIIER] - 1R FHREAME
Ao AEHEPEERILHETT {3k - MasterCard ATRE & UCHUERSMELH -
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Chargeback Processing Lead Time S35 FHHF ]

Cardholder must submit the request within the time limits below. Since chargeback process takes time to complete, you are
required to provide supporting documents to the Bank at your earliest convenience (within 14 working days after the
Chargeback Request Form is submitted).

R R AR MR IR ATHL(E - FIRFAF SR 5 o P IRIE e B /R - [ N SRRk 5 R e L R AH B L
HF—[ESEC > WARRE—FGET > BB N AN TSR HERAS E REaT 14 EE3E H NS AT

Reason F:&RE Request Time frame iEjfHAR

Unauthorised Transaction
RRENR S
Duplicate Processing / Paid by other means

EEIR/ R % B ARV

Incorrect Transaction Currency/ Amount Within 60 calendar days from the statement date
RBEE/ SEEATT R A 4SE AR 60 BBAIAT

Cancelled Recurring Transaction
EEHERIEIRR 2
ATM Dispute (Cirrus / Jetco)

BB T E
Credit / Refund Not Processed Within 120 calendar days from the date of the credit documentation or the
FEWEIBFEZIERK service cancellation date or goods were returned
FRIBF AR EGHE S miRE Hiest 120 BAEAIA T
Merchandise/ service received Within 120 calendar days from the transaction processing date
is not as described OR
WEINER/ IRFGERFEIANAR Within 120 days from the delivery/ cancellation date of the merchandise/
service
OR
Within 120 calendar days from the service ceased but not exceeding 540
calendar days from the transaction processing date.
KRR ZEEBEET 120 BRBHIAT
17
IR SR/ ARFREEEGE Bicst 120 BREMAT
17
IRIRFSARIEBEST 120 HNERBIRRZEE Hitst 540 H
Non-receipt of goods / Services not provided Within 120 calendar days from the transaction processing date
P RRER TR S/ AR OR

Within 120 calendar days from the expected delivery date of the
Merchandise/Services but not exceeding 540 calendar days from the
transaction processing date.

KRR ZIEEBEE 120 HRBRIAMT
13
IRTEET RS i m/ ARFS IR AiSst 120 BERBIRRZEE Higst 540 BB AT

Chargeback Request Case Number (For Internal Use Only):

Welab Bank Limited Page 4 of 5 POOSCBRPF20200507C
23/F, K11 Atelier King’s Road, 728 King's Road

Quarry Bay, Hong Kong




WeLab Bank Limited B RITERAR & : +852 3898 6988

i < : .
Customer Service Centre % BRI X : wecare@welab.bank
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General Chargeback Processing Flow —f8 BB ERIERIE

Cardholder FRA
Inform WelLab Bank for the disputed transaction and submit a chargeback request with supporting
information within specified timeframe
FREFPRAA A SR TR SRS (RIS FH R A B _EARRERE AR (4
Welab Bank (Issuing Bank) ESZ$R1T « -RR1T>
Review whether all relevant supporting documents including Chargeback Request Form are received
BEER OB XA RIBKHRRISERZ
Submit Chargeback request with relevant documentation to Card Association
[A)-RABBHR A e PR R I By ARSI 4
Card Association -<4H4
Received requests from different Card Issuers and inform the respective Merchant Acquirers for handling
RIBAEEE R TR FFE D R EAE R BB PR
Merchant Acquirers {EEH#tE

Inform the merchant about the dispute details and request the merchant to provide relevant supporting

documents or refund

BRI P BT S B B EKE S IR BRIEIA S SRR

Merchants 5
Provide supporting documents or refund to Merchant Acquirer for handling
RATEREE I S BB SRR B (R IR
Merchant Acquirers ${EEH#tE
Reply the result via Card Association
ER-FESRBERER
Card Association <4H%
Received replies from different Merchant Acquirers and inform the respective Card Issuers for handling
RA BN BB R A8 £ 4R B R A RIS R R T/ FRRIE
Welab Bank (Issuing Bank) EE3Z$R1T « K17

Received the result via Card Association

BB FAEMEISER

Inform the Chargeback result to Cardholder

[EIBFFR ARNRFNEHRAER
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