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Effective Date: 2 July 2025

Terms and Conditions for up to 2% Cashback on WelLab Debit Card
Spending

Offer Details

1.

The promotion period of the offer is from 2 July 2025 to 31 December 2025 (both dates inclusive)
(“Promotion Period”).

This offer is only applicable to cardholders who hold Hong Kong Dollar (“HKD”) Core Accounts
(“Eligible Accounts”) at WelLab Bank Limited (“WeLab Bank”) and hold WelLab Mastercard® Debit
Card issued by WelLab Bank (“Eligible Debit Card”) during the Promotion Period (“Eligible
Cardholders”).

During the Promotion Period, each Eligible Cardholder who maintains a Daily Average Available
Balance (as defined in clause 4 below) of HKD 50,000 or above (“Deposit Requirement”) in a
calendar month can enjoy 2% Cash Rebate for Net Spending Amount (as defined in clause 5 below)
in each Eligible Spending Transaction (as defined in clause 6 below) of HKD 100 or above
conducted with an Eligible Debit Card in the same month that the Deposit Requirement is fulfilled.
In the event that the Eligible Cardholder does not fulfil the Deposit Requirement, the Eligible
Cardholder can enjoy 1% Cash Rebate for Net Spending Amount in each Eligible Spending
Transaction of HKD 100 or above. Each Eligible Cardholder can earn a maximum Cash Rebate
amount of HKD 150 in each month during the Promotion Period, and the maximum total Cash
Rebate amount for the entire Promotion Period is HKD 900. The Cash Rebate shall be rounded to
the nearest cent.

Table 1: Illustration for calculation of Cash Rebate amount

Month Daily Average Total Eligible Percentage of Cash Rebate

Available Spending Cash Rebate for | Amount of the

Balance of the Transaction Eligible Month

Month Amount of the Spending

Month Transactions of
the Month
July 2025* HKD 50,000 HKD 7,500 2% HKD 150
August 2025 HKD 60,000 HKD 7,500 2% HKD 150
September 2025 | HKD 40,000 HKD 7,500 1% HKD 75
October 2025 HKD 50,000 HKD 5,000 2% HKD 100
November 2025 | HKD 50,000 HKD 10,000 2% HKD 150
December 2025 | HKD 40,000 HKD 20,000 1% HKD 150
Total Cash Rebate Amount for the entire Promotion Period | HKD 775

*The Daily Average Available Balance for July 2025 will be calculated based on the closing
available balance on each calendar day from 2 to 31 July 2025.
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4.

“Daily Average Available Balance” refers to the average closing available balance of an Eligible
Account on each calendar day in a calendar month (excluding authorized but not yet settled debit
card spending transaction amounts).

"Net Spending Amount" refers to the final transaction amount charged to an Eligible Debit Card in
HKD and debited from the Eligible Account after all applicable discounts, reductions and use of
coupons.

“Eligible Spending Transactions” include in-store retail purchases, contactless payments, mobile
payments and online retail purchases conducted with Eligible Debit Cards via the Mastercard
network. Only Eligible Spending Transactions posted to the Eligible Cardholders’ Eligible Accounts
within the first 7 calendar days after the end of the month in which the Eligible Spending
Transactions are made will be included in the calculation of the Net Spending Amount.

“Ineligible Transactions” include but not limited to bank charges, mail/tax/telephone orders, bill
payments, purchase and/or reload of stored value cards (including Octopus top-up transactions
via e-wallets or any other means), transactions (including top-up transactions) made via e-wallets
in Hong Kong, transactions at non-financial institutions (including but not limited to purchase of
foreign currency, money orders and traveler’s cheques), transactions at financial institutions
(including purchase of merchandise and services from banks), wire transfers, betting and gambling
transactions, tax payments, autopay and recurring transactions, insurance transactions, rent
payments, all unposted/cancelled/refunded transactions, fraud and abuse transactions, and
unsettled transactions due to insufficient balances in Core Accounts.

Eligible Spending Transactions and eligible merchant codes shall be classified according to the
merchant codes / transaction types as defined by the relevant card associations or determined by
the respective merchant's acquiring bank, and at the sole and absolute discretion of WelLab Bank.
WeLab Bank has no obligation to clarify which transactions are eligible for the Cash Rebate before
the Eligible Customers conduct the transactions. The decision on the Eligible Spending Transaction
definition of WelLab Bank shall be final.

Read before you start.

11.

12.

No registration is required.

. The Cash Rebate will be credited to the Eligible Accounts held by the Eligible Customers on or

before 31 October 2025 for Eligible Spending Transactions made from 2 July 2025 to 30 September
2025, and on or before 31 January 2026 for Eligible Spending Transactions made from 1 October
2025 to 31 December 2025. Eligible Customers’ Eligible Debit Cards and bank accounts must be
valid and with good standing during the Promotion Period and at the time of receiving the Cash
Rebate in order to be eligible to receiving the Cash Rebate. Otherwise, WelLab Bank reserves the
right to forfeit the Cash Rebate without prior notice.

WelLab Bank will determine the eligibility of Eligible Customers and Eligible Spending Transactions
based on WeLab Bank’s record.

Eligible Customers must keep and submit the relevant original sales slips or official payment
records in respect of the Eligible Spending Transactions for inspection upon request by WelLab
Bank. All documents submitted to WeLab Bank will not be returned.
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13.

14.

15.

In case of any fraud/abuse/reversal or cancellation of any transactions, including but not limited to
the cancelation of Eligible Spending Transactions in respect of which Cash Rebate is calculated
and rewarded, WeLab Bank reserves the right to debit the equivalent amount of the Cash Rebate
credited from any bank accounts (including but not limited to the Eligible Accounts) without prior
notice.

WeLab Bank reserves the right to amend the terms and conditions and/or cancel this promotion at
any time without prior notice. The latest details of this promotion and the revised terms and
conditions will be made available on WelLab Bank app, website and/or communicated to Eligible
Customers by other means as soon as practicable. All matters and disputes are subject to the final
decision of WelLab Bank.

These terms and conditions shall be governed by and construed in accordance with the laws of
Hong Kong Special Administrative Region of the People’s Republic of China. In the event of any
discrepancy between the English and Chinese versions of these terms and conditions, the English
version shall prevail.
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