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Terms and Conditions for Limited-Time 0% Spread
of Foreign Exchange (CAD)

What is the offer?

. The promotion period of the offer is from 31 July 2025 12:00 pm to 6 August 2025

(both dates inclusive) (“Promotion Period”).

This promotion is only applicable to customers who hold valid Core Accounts at
WelLab Bank Limited (“WeLab Bank”) during the Promotion Period (“Eligible
Customers”).

Subject to these Terms and Conditions, during the Promotion Period, Eligible
Customers who conduct currency exchange from Hong Kong Dollar (“HKD”) to
Canadian Dollar (“CAD”) or from CAD to HKD through the “Foreign Exchange”
function or the “Global Remit” function via the WelLab Bank App (“Eligible FX
Transaction”) can enjoy 0% spread for the Eligible FX Transactions. The actual
exchange rate without charging any spread or profit margin by WelLab Bank will be
directly displayed in the WeLab Bank App as an Eligible Customer submits an
Eligible FX Transaction.

Read before you start.

10.

No registration is required.

Eligible Customers’ bank accounts must be valid and with good standing during the
Promotion Period in order to be eligible for the offer. Otherwise, WelLab Bank
reserves the right to forfeit the offer without prior notice.

WelLab Bank will determine the eligibility of Eligible Customers as well as Eligible FX
Transactions for this offer based on WelLab Bank’s records.

In case of any fraud and/or abuse, WelLab Bank reserves the right to debit the
equivalent amount of the offer from any bank accounts without prior notice.

WelLab Bank reserves the right to amend the terms and conditions and/or cancel
this promotion at any time without prior notice. The latest details of this offer and
the revised terms and conditions will be made available on WeLab Bank App,
website and/or communicated to Eligible Customers by other means as soon as
practicable. All matters and disputes are subject to the final decision of WelLab
Bank.

Terms defined in our Account Terms shall have the same meanings when used
herein, unless otherwise defined.

These terms and conditions shall be governed by and construed in accordance with
the laws of Hong Kong Special Administrative Region of the People’s Republic of
China. In the event of any discrepancy between the English and Chinese versions of
these terms and conditions, the English version shall prevail.

Effective date: 31 July 2025 12:00 pm
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Disclaimer

The foreign exchange market is subject to unpredictable fluctuations and may be
affected by complex political and economic risk. If you choose to convert your HKD or
foreign currency deposit to other currencies, such foreign exchange transaction will be
subject to risk arising from exchange rate fluctuation. As a result, you may suffer a loss.
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