
# Question Answer

1

Who is eligible for the Tesla Exclusive GoFlexi Personal Loan? The Tesla Exclusive GoFlexi Personal Instalment Loan Offer is applicable to customers who 
have completed the purchase order of any Tesla model vehicle from Tesla Motors HK Limited 
and successfully applied for GoFlexi Personal Instalment Loan with either tenor of 36, 48 or 60 
months in accordance with the GoFlexi Personal Instalment Loan Terms and Conditions within 
the Promotion Period using the relevant promotion code and drawn down the loan within 7 
days after approval. 

2
What is the difference between the Tesla Exclusive GoFlexi Personal Loan and standard auto 
loans/car loans?

The Tesla Exclusive GoFlexi Personal Loan does not require customers to pledge their Tesla 
vehicles as collateral.

3
What is the repayment period of the Tesla Exclusive GoFlexi Personal Loan? The repayment periods of the Tesla Exclusive GoFlexi Personal Loan can be 36, 48 or 60 

months

4
What is the minimum and maximum amount I can borrow for the Tesla Exclusive GoFlexi Personal 
Loan?

The loan amounts for the Tesla Exclusive GoFlexi Personal Loan range from HKD 10,000 up to 
HKD 1,000,000 or 18 times your monthly salary (whichever is lower).

5 Do I have to collateralise my Tesla vehicle? No collateral is required for the Tesla Exclusive GoFlexi Personal Loan.

6
Do I have to prove that I am a Tesla customer in order to apply for the Tesla Exclusive GoFlexi 
Personal Loan?

You are required to upload the order confirmation document issued by Tesla which contains 
the order number. The order number is an 11-digit alpha-numeric code that starts with 'RN'. 

7
When can I drawdown the Tesla Exclusive GoFlexi Personal Loan after submitting an application? You will be able to get your loan as fast as in 1 day upon approval.

8 Is any prepayment required for the Tesla Exclusive GoFlexi Personal Loan? No prepayment is required. 

9
What is the interest rate of the Tesla Exclusive GoFlexi Personal Loan? The interest rate of the Tesla Exclusive GoFlexi Personal Loan is fixed at a preferential APR at 

3.68%. The final approved APR will be subjected to WeLab Bank's approval.

10 What is the equivalent monthly flat rate of 3.68% APR? The monthly flat rate is 0.16%.


