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Notice of Changes to “General Service Charges” and “Wealth Management Services

Terms” (“Notice’’)

Welab Bank Limited (“WelLab Bank”, “we”, “our”, “us”) would like to notify you of the following
changes, along with the introduction of the new Featured Funds Services of our Wealth
Management Services (“Featured Funds Services”):

(i) Introduction of the Fund Platform Fee for Featured Funds Services to the “General Service

Charges” (Note: Digital Wealth Advisory services will remain to be subject to subscription
fee without change); and

(i) Change of the “Wealth Management Services Terms”.

Please read the summary of the changes below carefully as they may affect you:

(i)

(i1)

Introduction of the Fund Platform Fee to the “General Service Charges”

With effect from 5 June 2023 (“Fund Platform Fee Effective Date”), Fund Platform Fee in
connection with the Featured Funds Services will be charged monthly and debited from your
Core Account. Please note that the Fund Platform Fee will be waived for all customers during
the period from 5 June 2023 to 4 August 2023 (both dates inclusive). For the avoidance of
doubt, Digital Wealth Advisory services will remain to be subject to subscription fee without
change.

The following change to the “General Service Charges” will become effective from the Fund
Platform Fee Effective Date:
Item Charges (HKD) and Details
Fund Platform Fee (for Featured Funds only) | Fund Platform Fee Monthly Rate: 0.08%°
(waived for all money market fund holdings)

e Remark 10: The fund platform fee shall be charged monthly and will be debited from your

Core Account on or before the 7" business day of each month. The fund platform fee of a
month is an aggregate amount of the daily fee within the month. Daily fee is calculated
based on the daily market value of all your settled fund holdings in HKD (or HKD equivalent
based on daily reference rate) under Featured Funds Services, excluding all money market
fund holdings, multiplied by the fund platform fee monthly rate and divided by the number
of calendar days of the month. For fund asset class information, please refer to the fund
details page in WeLab Bank app.

You may click here to preview the revised “General Service Charges”. From the Fund Platform
Fee Effective Date, you may find the revised “General Service Charges” in the WelLab Bank
App and on the WelLab Bank website with the selection of “Support” > “General Service
Charges”.

Wealth Management Services Terms

With effect from 5 June 2023 (“Terms Amendment Effective Date”), the terms and conditions
of the Wealth Management Services Terms shall be amended as follows:

1. The term “CASA Account” in use will be amended as “Applicable Account”

2. A new Clause 4.8 will be added in Clause 4 “Fund Investment Services” as below:
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“Apart from the Fees payable in carrying out Fund Transactions, we shall be entitled to
prescribe, from time to time, fees and charges payable in connection with the Wealth
Management Services (including without limitation the fund platform fee). Such fees and
charges will be collected from you by debiting the requisite amount from your Applicable
Account at such intervals within such a period of time as we may specify.”

3. New Clauses 16.7(G)(1) to 16.7(G)(7) will be added in Clause 16 “Risk Disclosures” as
below:

“(1) “Complex product” refers to an investment product whose terms, features and risks
are not reasonably likely to be understood by a retail investor because of its complex
structure. You should exercise caution in relation to complex products.

(2) You may lose the entire invested amount or more than the invested amount (if
applicable).

(3) For complex products for which the offering documents or information provided by the
issuer have not been reviewed by the Hong Kong Securities and Futures Commission
(SFC), investors are advised to exercise caution in relation to the offer.

(4) For complex products described as having been authorized by the SFC, SFC
authorization does not imply official recommendation and such authorization is not a
recommendation or endorsement of a product nor does it guarantee the commercial
merits of a product or its performance.

(5) Where past performance information is provided, past performance is not indicative of
future performance.

(6) Some complex products are only available to professional investors.

(7) Investors should read the offering documents and other relevant materials to
understand the key nature, features and risks of a complex product and are advised to
seek independent professional advice before making any investment decision and should
have sufficient net worth to be able to assume the risks and bear the potential losses of
trading the product.”

4. Other minor changes (please refer to the updated “Wealth Management Services Terms”
via the link below for details).

You may click here to preview the revised “Wealth Management Services Terms”. From the
Terms Amendment Effective Date, you may find the revised “Wealth Management Services
Terms” in the WeLab Bank App and on the WelLab Bank website with the selection of “Features’
> “GoWealth” > “Wealth Management Services Terms”.

Please note that the revised “General Service Charges” and the revised “Wealth Management
Services Terms” shall be binding on you if you continue to maintain a WelLab Bank Investment
Account on or after 5 June 2023.

In addition, from 5 June 2023, any references to the “General Service Charges” and the “Wealth
Management Services Terms” in any other terms and conditions, agreements or documents
entered into between us shall be deemed to be references to the revised “General Service
Charges” and “Wealth Management Services Terms”.

Please note that we may not be able to continue providing the services contemplated under the
“General Service Charges” and the “Wealth Management Services Terms” to you if you do not
accept any change set out in this Notice. If you do not accept any change set out in this Notice, you
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have the right to terminate your account(s) in accordance with the relevant clauses under the
Account Terms and Wealth Management Services Terms before the relevant change is effective.

If you have any questions, or should you wish to terminate any of your account(s), please contact
our Customer Service Hotline at +852 3898 6988 or email us at wecare@welab.bank.

If there are any discrepancies between the English and Chinese versions of this Notice, the English
version shall prevail.

Welab Bank Limited
25 May 2023

Notice Reference: WBLNOA20230525
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