WeLab Bank Limited BRI AR A & +852 3898 6988

Customer Service Centre 2 ERRFE T ><: wecare@welab.bank -

23/F K11 ATELIER King's Road, & e 5 &3 728 5% . .

728 King's Road, K11 Atelier 23

Quarry Bay, Hong Kong WelLab Bank

Mis-transfer of Fund — Refund Request Form

PHEREEHR — BRKEOKH R

Note: Please complete the form in BLOCK LETTERS and all fields are mandatory. Please email the completed form
to wecare@welab.bank. If you have any query, please contact our Customer Service Hotline at: +852 3898 6988.

TR BHIERSEEARFEE  WHERRIFTARL - 58 CHZNERISEE R wecare@welab.bank » 41HFA[H
A BB P i s AR +852 3898 6988 -

Customer (Remitter) information

e (NE N2
Customer name (English):
B (BE30):
Telephone:

rgs e s

Core Account number:
FLR 5
Transaction details (Please  the appropriate option)
RBNE (BLEBEER T NE LN )

Transaction channel:

R oiRfE:
(1 Mobile Banking [1 Others:
FHEIRAT He:
Transaction method:
5=
0 FPS [0 Others:
SR He:
Transaction date and time: Transaction amount
A 5 H HA R B (please indicate currency):

Ko (GEYIHERE):

Transaction reference number:
LoAHSH LRI

Payee’s information (Please provide the relevant information)
WK NEH (FFELAEE )

Payee’s mobile number/ Email/ FPS ID (either one), and
Bank name, account number and account holder’s
name:

U N TS RS SRR (B8
AR SRIT 7%, = ISR R Gk N\ 7%
Additional remarks (If applicable)

MEIMEE (4728/5)
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Customer declaration and signature
EEREREE

| hereby confirm, acknowledge and agree to the followings:

ARNGEREHERR, ~ AGRRFEEATT -

The transfer of the said sum was not caused by the Bank’s negligence (the “Transfer”).
bt S AR SERAEIR T IR WeLab Bank Limited FYSR/ZFTS [E2( " #K ) -

| hereby request and authorize WelLab Bank Limited (the “Bank”) to contact on my/our behalf the transferee and/or
the transferee’s bank, as the case may be, to which the said sum had been mistakenly transferred, to inform the
transferee of the matter and confirm with the transferee if any funds were mis-transferred and, if so, obtain the
transferee’s authorization of returning the mis-transferred funds to me.

RANELK je i1 WelLab Bank Limited (UFRA A4 UCE]_EaltEER ARRAYWGE AR EQGRERTT » $IF LI E » PUA%I
WK N B = B AR D _EICERE R E 5 ARG o W&CHERY. » FERUGR A Z SR RFA REFOHAR [ A A -

The Bank is not obliged to make any refund unless the transferee agrees to do so and the transferee’s bank, as the
case may be, has refunded the said sum to the Bank.

FRIERFEIGRA Z [FE S S UGIERTT - BIEMRIME - WEZREIFIH - WelLab Bank Limited i 58 (1 KRR [E] 4
N

| will at all times hereafter fully indemnify the Bank for and against all actions, suits, proceedings, claims, demands,
liabilities, losses, damages, costs and expenses (including, without limitation, legal fees on a full indemnity basis
and other expenses of reasonable amount and reasonably incurred) whatsoever which may be incurred or suffered
by the Bank as a result of or arising out of or in connection with the Transfer, this request and/or the Bank’s
refunding the said sum to me.

RNFALEAEATHF[E 5L WelLab Bank Limited —UJRISCARASE SR ARR » B IICHOR /8GR ] B IH T4 A AT REFE Bk
B2 ZAEANERATED ~ SRR ~ BT - RIE - R B - 8K B8 A KBS (EEEAR R 2 EmE S [2HE
& BT S E AR S8R S EHYRA L - &5 % Welab Bank Limited {F 5 (&) -

The Bank may share all relevant information of the transfer, such as the name and account number of the transferor
and the transferee and the involved amount, with the transferee’s bank or stored value facilities, as the case may
be, the transferee, and the Hong Kong Police Force as appropriate for the purpose of handling the transfer and this
request.

RNA K [FE WelLab Bank Limited R 5 ER AR BT A BEERHAT RN S WGRN 44 F = USRS » 8 R 80 e
sEEA ARIF RS MR P UGSM TE R E S A TR - BN ME - WK AR EAAE B AEE - (FRER MR R bt
SRR 2R -

Authorized signatory Date (DD/MM/YYYY):
FEREREN HEI (B H 1)
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Important notes J:EFEIE

1. The Bank will validate your Refund request form before processing your request and where necessary, you
are required to provide information to the Bank within 5 working days upon receiving the Bank’s request for
supplementary information.

TERREIRFEREERT - Welab Bank Limited & /02 BRI B2 G AR > 1T HFEULE] Welab Bank Limited
R ERIBYE K% 5 {#& 3 H N [= Welab Bank Limited 2 AHEEE L

2. You will receive an acknowledgement within 1 working day after the Bank has requested for and received
supplementary information (where necessary) and accepted your request.
1 WelLab Bank Limited £ {1 %K K B 7800 (2R ) - SEREZIRAVRFEH 351 » IRRF g — (=26 H
MULEIHESE &

3. The result will be issued to you within a reasonable period (normally within 20 working days from the date
of receipt of your request). If the fund was successfully recovered, you will receive a written confirmation
indicating the details of the fund returned. If the fund cannot be recovered, a written confirmation will be
issued to you for your reference, detailing the result and the actions being taken by the transferee’s
bank/institution (subject to the information provided by the transferee’s bank/institution).

WeLab Bank Limited ji& it S ERIRFE] A (FHRREDBERS IRAY S R A HEEST - — e i —HEESE H)
HAEA - DUBKIE YGRS - AR ESAERNTIRI] - Welab Bank Limited &l EEmbELE - Haty
ARRIETE RIS  WRIRHIEHF AL - S5 T IRAVE AL E 5 UGRSRTT / #RE (Z0uesiA
SRTT 1 pRIE TR Ot T AHBAEDRE 2 Welab Bank Limited ATERHUZ BRAETTEILIES S -

4. Once the fund is recovered, we will credit the amount to the core account provided above.
EEBRERIRE] - WelLab Bank Limited & {7 A/R_EZRFTAIIZ AR -

5. The Bank will use its best endeavors to follow up your request. There is no guarantee the mis-transfer
funds can be successfully recovered as it is subject to the transferee’s consent and authorization. The Bank
is not responsible or liable for any disputes, failures, or rejections arising from recovery of the mis-
transferred funds.

Welab Bank Limited &35 JJpRAEIRAVE SR Bl ES - (HR[ESEREIR 2 &2 HEECRA R EENHZFE -
It WeLab Bank Limited fit/(ra85% & BREMECTIULIE] « A RRIR [ SRR 2 & & FHER 0 (o 5 -
RAEZR [0 FESE - WeLab Bank Limited flf A & & -

Welab Bank Limited [ 17$R1THTRAE] Page 3 of 3 PO0O5MTFRF20251201
23/F K11 ATELIER King’s Road,

728 King’s Road,

Quarry Bay, Hong Kong



mailto:wecare@welab.bank

