Welab Bank Limited B $RITERAT @ : + 8523898 6988

Customer Service Centre % F BRI DA< : wecare@welab.bank -

23/F K11 ATELIER King's X L ] k k
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Quarry Bay, Hong Kong K11 Atelier 23 12 WelLab Bank

‘Request to delete loan account record from Credit Reference Agencies RIS S &Kl FRi&

Note: Please complete the form in BLOCK LETTERS and all fields are mandatory. Please email the completed form
to wecare@welab.bank. If you have any queries, please contact our Customer Service Hotline at: +852 3898 6988.

TR FHALEBERARER, TWEBEXRKIMERENL, H5EEZNFRIEEIEE wecare@welab.bank, 0HEE
I EEHE R P RS HIR +852 3898 6988,

Customer information 2R &£}

Customer name (English):
BERHZ (RX):
Contact No.:

8 YA S =
HHFI\ BB aQ.

Email Address:
EESHIHE:

‘ Loan Account Information B3 RE & H

Loan Account No.:
BFPRO5E:

‘ Customer declaration and signature EFEAKLEE

| hereby confirm, acknowledge, and agree to the following:

KNRWHER, ARREAEMT:

| acknowledge that data erasure from the Credit Reference Agency database is permanent and cannot be
restored.

AANRBERRPNEEERSBORAMIER, TRERIE,

| understand my account data will only be erased from the Credit Reference Agency database if the following
criteria are fulfilled:

AANBABEEREFLARE TIRE, ZERFPNEEER A I MR
1. My account(s) are fully settled without any outstanding amount.
BHRPERLBIEEMBE R/ R,
2. My account(s) has/have been fully settled within 5 years from the date | raised this request.
BRRFEHPFE RS b FRRIERNERS,
3. My account(s) has/have never been default in repayment for a period in excess of 60 days within the past
5 years from the date of termination by full repayment.

BRRFPNIEIEFORIR 5 R, WLBHEMER 60 i EREViCHk.

| understand Welab Bank Limited (“the bank”) will investigate to confirm my account(s) has fulfilled above
criteria and | will be notified. If the above criteria is fulfilled, the bank will submit the confirmation to the Credit
Reference Agency. As this submission is conducted on a monthly basis, there may be a time lag between the
submission of my request and the actual deletion in the Credit Reference Agency’s record.

AABIH Welab Bank Limited @iARIRS v EFETEBLEE ZIRFHE LGt AANSREIERBH
ERZBN, EBEMRPTTE LREH, WelabBank Limited B2 XRIBREEERNERFEZIEEEIE, M Welab
Bank Limited R&& AEXHFE—R, AAPOEEBRERRER RFERNGH LAJREEER,
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Authorized Signatory
BREZEEAN

BEI(B/ R/ %):

Date (DD/MM/YYYY):

Case reference number
(For internal use only)
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