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Notice of Changes to “Account Terms” and “Wealth Management Services Terms” of WeLab Bank
(“Notice”)

Welab Bank Limited (“WeLab Bank”, “we”, “our”, “us”) would like to notify you of the changes in the
following Terms and Conditions, that will take effect from 31 March 2024 (“Terms Amendment Effective
Date”).

(i) Account Terms;
(ii) Wealth Management Services Terms.

Please read the summary of the changes below carefully as they may affect you:

(i) Change of “Account Terms”
(a) Clause 1.1(a) under “Section 2C Card Services” of the Account Terms will be revised as
below:
Before the change (a) When you open a Core Account with us, we will issue to you a

virtual Debit Card (which will be shown on the App) and a
physical Debit Card without any fee. You cannot cancel a Debit
Card except in the circumstances as set out in Clause 1.1(e).

After the change (a) When you open a Core Account with us, we will issue to you a
virtual Debit Card (which will be shown on the App) without any
fee. The physical Debit Card will be issued at our discretion. You
cannot cancel a Debit Card except in the circumstances as set out
in Clause 1.1(e).

(b) Clause 1.3(a) under “Section 2C Card Services” of the Account Terms will be revised as
below:

Before the change (a) The Debit Card will let you use the money in your Core
Account as approved by us and take cash out at an ATM or point
of sale (where available).

After the change (a) The Debit Card will let you use the money in your Core
Account as approved by us and take cash out at an ATM or point
of sale (where available) in Hong Kong.

(ii) Change of “Wealth Management Services Terms”

Before the change 3.7 By confirming that you have read these Wealth Management
Service Terms you confirm to us that you are tax resident in Hong
Kong. Unless you notify us in writing we are entitled to assume
and rely on the fact that you are not tax resident in any other
country or jurisdiction.

8.2 (D) (2) in accordance with Clause 3.7 that you are tax resident
in Hong Kong;
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After the change 1.7 You acknowledge and agree that nothing in these Wealth
(Clause 1.7 newly Management Service Terms, the App or the Website should be
added) construed as a distribution, an offer to sell, or a solicitation to buy

any securities or investment products in any jurisdiction where
such activities would be unlawful pursuant to the laws of such
jurisdiction. If you are outside of Hong Kong, we may not be
authorised to offer or provide you with the products and services
in the country or region you are located or resident in.

3.7 By confirming that you have read these Wealth Management
Service Terms you confirm to us that your Tax Information
supplied to us is correct. Unless you notify us in writing of any
change in accordance with Clause 3.9, we are entitled to assume
such information is correct and rely on it.

8.2 (D) (2) in accordance with Clause 3.7 that your Tax
Information supplied to us is correct;

Please click here for the revised “Account Terms” and here for the revised “Wealth Management Services
Terms” for reference.

Please note that the revised “Account Terms” and “Wealth Management Services Terms” shall be binding
on you if you continue to maintain a WelLab Bank account and/or a WeLab Bank Investment Account on
or after the Terms Amendment Effective Date.

Please also note that we may not be able to continue providing the services contemplated under the
revised “Account Terms” and “Wealth Management Services Terms” to you if you do not accept the
changes set out in this Notice. If you do not accept the changes, you have the right to terminate your
account(s) in accordance with the relevant clauses under the revised “Account Terms” and “Wealth
Management Services Terms” before the Terms Amendment Effective Date.

From the Terms Amendment Effective Date, any references to the revised “Account Terms” and “Wealth
Management Services Terms” in any other terms and conditions, agreements or documents entered into
between us shall be deemed to be references to the revised “Account Terms” and “Wealth Management
Services Terms”. You may find the revised “Account Terms” and “Wealth Management Services Terms” in
the Welab Bank App and on the Welab Bank website with the selection of “Legal Bits” > “Download
Documents” > “Terms and Conditions”. Please click here to download this Notice.

The prevailing versions of the “Account Terms” and “Wealth Management Services Terms” will no longer
be valid from 31 March 2024. You may refer to this link to access and download a copy of the prevailing
versions of Account Terms and this link to access and download a copy of the prevailing versions of
Wealth Management Services Terms for future reference if necessary.


https://www.welab.bank/media/documents/Revised_Welab-Bank-Account-terms_March_ENG.pdf
https://www.welab.bank/media/documents/WeLab-Wealth-Service-Terms_EN_20240119.pdf
https://www.welab.bank/en/legal/download-documents/
https://www.welab.bank/media/documents/Prevailing_Welab-Bank-Limited-Account-terms_ENG.pdf
https://www.welab.bank/media/documents/WeLab-TCs_GoWealth_EN_WL2023_20230605.pdf

WelLab
Bank

If you have any questions, or should you wish to terminate any of your account(s), please contact our
Customer Service Hotline at +852 3898 6988 or email us at wecare@welab.bank. If there are any
discrepancies between the English and Chinese versions of this Notice, the English version shall prevail.

Welab Bank Limited
29 February 2024
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